
HOSPICE FAMILIES 
GET A GRAND DAY OUT 
Families that use Rachel House hospice enjoyed a taste of the 

high life earlier this year with a special fl ight around Tayside when 

Forster donated the fl ight to the Hospice. Providing support for 2 

separate charities, the half hour ScotAirways fl ight was bought at 

a charity auction raising money for the Maggies Centre. “It was 

an absolutely brilliant experience for the adults and children” 

exclaimed Alison Blair, CHAS Activities Organiser. “The Hospice’s 

services are also extended to bereaved families, and some of the 

people on the fl ight had recently lost family members. So it was 

nice to bring some joy back into their lives and make them feel 

good about enjoying themselves again”. For more information on 

the work of CHAS or The Maggies Centre visit www.chas.org.uk/ 

or www.maggiescentres.org/

Food for Thoughts on Feedback
FORSTER HAVE INTRODUCED SOMETHING NEW TO ENCOURAGE MORE 
TENANTS TO COMMENT ON THE SERVICE THEY RECEIVE DURING RE-
ROOFING PROJECTS. WITH THE OPPORTUNITY TO WIN £50 WORTH OF 
TESCO VOUCHERS, FORSTER IS HOPING TO ENCOURAGE MORE TENANTS 
TO COMPLETE AND RETURN THEIR CLIENT SATISFACTION REPORT. 

“The Tenants opinion is really important,” explained Forster Tenant Liaison 
Offi cer, Lesley McManus. “We recognise that re-roofi ng has a signifi cant 
impact on the Tenants and their homes and the feedback is invaluable, 
helping us measure our performance and identifying new ways to develop 
our service.”

Forster already improves Tenant care during any contract with a ‘Client 
Information Pack’ issued prior to the start of works. In addition to the 
Client Satisfaction Report, tenants receive a range of useful information 
including how to protect their home during the works and details of the 
expected start date.

Forster recently 

received the CSCS Gold 

Standard Certifi cate 

of Achievement in 

recognition of achieving 

over 75% registration 

of its workforce under 

the Construction Skills 

Certifi cate Scheme. In 

fact Forster’s entire site 

based workforce now 

holds an appropriate 

CSCS card. 

Pictured, Invited families of Rachel House Hospice with 
Activities Organiser, Alison Blair, ScotAirways Stewardess 
Gemma Airlie and Jean Murray from Forster.  
Photo and quotes courtesy of DCT.

HOMES FOR SCOTLAND LAUNCH 

SKILLS AND TRAINING STRATEGY 

TO TACKLE SKILLS GAPS
Forster Chairman John Forster and Human Resources 
Manager Maureen Douglas have recently helped 
create a new Skills and Training Strategy for Scottish 
House Building. Published by Homes for Scotland 
and endorsed by Stewart Maxwell MSP, Minister 
for Communities and Sport, the Strategy follows a 
survey of Homes for Scotland members completed
last year and outlines the plans 
of the newly established 
Skills and 

Pictured, Cover of Homes for Scotland’s new Skills 

and Training Strategy.

GUIDANCE SHEET ON SLATERS 

HEELS PUBLISHED BY NFRC
Forster have helped the NFRC publish a new guidance 
sheet detailing the safe installation, fi tting and 
dismantling of Slater’s Heels (roof scaffolds/irons). 
The guidance sheet which was fully supported by 
the HSE was produced by Forster and CALA Homes 
in conjunction with the Scottish House Builders 
Health & Safety Forum. “We were approached by 
the HSE to produce a guidance sheet to ensure safe 
installation of slater’s heels. We were only too happy 
to oblige and worked closely with CALA Homes to 
produce the document”, explained Forster Chairman, 
John Forster. To view the full published Slater’s 
Heels guidance sheet visit the News section of 
www.forsterroofi ng.co.uk Pictured, Cover of NFRC guidance sheet 

on Slater’s Heels.
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Pictured, Cover of Homes for Scotland’s new Skills 

and Training Strategy.

Promoting Healthier Living
Forster is taking action to promote healthier living to its employees by working 
towards accreditation through the Healthy Working Lives Award programme.

A big emphasis within our industry is given to on-site safety and quite rightly so, 
however the ‘Health’ element of Health & Safety tends to have a lower profi le. Scotland 
has a long standing reputation for poor health and although this is improving there is 
still plenty to be done to achieve the levels of health enjoyed by most of our European 
neighbours. Forster are keen to play their part by promoting healthy living for a 
healthier workforce.

To fi nd out more about the Scottish Centre for Health Working Lives and its Award 
programme visit www.healthyworkinglives.com/

Pictured, A selection of Forster operatives 
holding CSCS cards and Certifi cate of 

Commitment – Gold Standard.

Pictured, Members of the 
Forster Human Resources 
team with their Smoothie 
entry. Created as part of 
Forster’s Smoothie Making 
Competition promoting 
healthier working lives 
in conjunction with the 
National Learning 
at Work Day.

Pictured, Brian Wilson, Forster Site Manager running through a ‘Client Information Pack’ 
with Tenants on Weslo Housing Management’s Boghall estate.

SAFETY 
FIRST

Training 
Sub Group 
(the group  
tasked with 
promoting the 
Skills Agenda 
concisely and 
consistently 
across the 
industry).
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